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Foreword
with Don Tomlinson, founder of max20 & the Unsung Hero Awards

Welcome to the 6th Annual 
Unsung Hero Awards, 
which are exclusively for  
Non-Medical / Non-Clinical 
NHS staff and Volunteers, 
whose achievements go 
above and beyond in 
support of our wonderful 
National Health Service.

Hello, I’m Don Tomlinson, 
founder of the Unsung Hero 
Awards. One thing I would 
like to say about this evening’s Awards Ceremony is that 
we listened! Whilst last year’s Awards were received very 
positively, we did get a few comments about the length of 
the actual Awards Ceremony compared with the amount 
of time for fun & enjoyment. So, we listened, reduced 
the categories down (so more time on the dance floor!) 
and made the winning nominations more prestigious, as 
singular and team nominations are now grouped together. 

We’ve also introduced some new categories this year, 
for example – Communications. This Award highlights 
the vital, but often overlooked work done by our NHS 
Communications Teams around the country. Our new 
Leadership Award reflects the NHS initiative – “Leading 
from every seat”. The Disability Champion Award is 
exciting and celebrates those NHS employees who have 
encouraged and often mentored people with disabilities 

to join the NHS and play their part in patient care. Through 
their heartfelt work those persons with disabilities often 
spread the word that the NHS really does care for all.

The idea for the Unsung Hero Awards came from my “day 
job” at max20. max20 is a supplier of Non-Medical / Non-
Clinical staff exclusively to the NHS and it occurred to me 
some years back that whilst most NHS Trusts around the 
country have their own Awards events, they tended to 
focus mainly on the excellent work carried out by Medical 
and Clinical staff. I wasn’t aware of anything similar for all 
the Non-Medical, Non-Clinical staff and Volunteers in the 
NHS and so the idea was born.

And now here we are on Friday 28th February 2020, at 
the Hilton Hotel Manchester, with even more eager guests 
ready to enjoy an evening of Awards (and fun!).

I wish to thank all of our brilliant Judges for judging our 
11 categories, often in their spare time, and creating the 
strong shortlist that you will see from page 13. I also wish 
to thank Cerner, TAP, Blair Shepard, Design By Bates, 
Barclays, Lexmark, Pannone and all of our Sponsors, 
Partners and raffle prize donations. Your support not only 
enables the UHA to put on the Awards, but helps us to 
raise valuable money for our chosen Trust’s charity for 
2020: Calderdale & Huddersfield NHS Foundation Trust.

Thank you very much for attending – I hope you all have 
a fabulous, fun packed time this evening and 11 of you 
will be leaving with a well-deserved Unsung Hero Award.

Foreword

Best of luck,

              Don Tomlinson  
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Menu

Menu
Starter

Jack Fru i t  Tort i l la  wi th Cor iander,  Chi l l i  and Pineapple (ve)

Main Course

Chicken Breast wi th Dauphinoise Potatoes,  Tenderstem Broccol i ,  
Baby Carrots and Peppercorn Sauce. 

Chickpea and Spinach Curry, Steamed Rice and Khobez Bread (ve)
 

Dessert

Blackcurrant Mousse  (ve)

Tea, Coffee and Pet i t  Fours

Special thanks to:
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Running Order

Running Order
CLOUD 23 Dr inks Recept ion ( Inv i te Only )

Main Dr inks Recept ion 

Cal l  To Dinner 

Housekeeping 

Keynote Speaker :  S i r  John T impson

Dinner and L ive Enterta inment

Category Awards 

Desserts 

Indiv idual  Awards

Raff le
(Al l  proceeds wi l l  go to Calderdale & Huddersf ie ld  
NHS Foundat ion Trust  Char i ty )

Live Enterta inment,  Disco & Magic Mir ror  in the Foyer

Carr iages

5:30pm - 6:30pm

6pm - 6:45pm

6:45pm - 7pm

7pm - 7:10pm

7:10pm - 7:30pm

7:30pm - 8:30pm

8:30pm - 9:15pm

9:15pm - 9:45pm

9:45pm - 10:15pm

10:15pm - 10:30pm

 

10:30pm

Midnight
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Your MC , Jake Mills

Tonight’s Entertainment

Tonight’s Entertainment

Jake Mills is an award-winning stand-up comedian and writer from Liverpool.

Recently, Jake has become a well-respected advocate for improved mental 
health provision in the UK. Described by Davina McCall as the ‘Dalai Lama 

of Mental Health’, Jake founded and runs national mental health charity, 
Chasing the Stigma.

The Hub of Hope, a ground-breaking mental health database which 
is revolutionising the way people access mental health support across 
the UK, is the brain child of Jake, who has seen it develop into the UK’s 

biggest and most comprehensive mental health signposting tool.

Jake was appointed CEO of Chasing the Stigma in February 2018 and 
has singlehandedly driven the charity forward to become one of the 
fastest rising and well-respected mental health charities in the country.

Ian Lavin : Magician
Close up magic is a very unique form of entertainment. While most people 
have seen magicians performing on television, few have experienced the 
wonder of witnessing close up magic performed live.

In addition to being one of the most sought-after magicians in Manchester, 
Ian performs his unique brand of close up magic across the UK. 

Keep your eyes open for our event magician - and don’t blink, you’ll miss the magic! 
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Tonight’s Entertainment

The Nightingale Choir 
Manchester University NHS Foundation Trust

Singer Lisa Tomlinson
Your l ive dinner and after-awards entertainment.  
More informat ion on L isa on page 33.

Take a Selfie Souvenir 
with the Magic Mirror!
Located in the Foyer f rom 10.30pm, make sure 
you grab an interact ive se l f ie .  
I t ’s  the per fect  souvenir  to remember UHA 2020! 

Raffle
Our generous Sponsors & Supporters have 
donated some fantast ic pr izes to be won. 
Al l  proceeds wi l l  be donated to Calderdale & 
Huddersf ie ld NHS Foundat ion Trust  Char i ty. 

T ickets on sa le throughout the evening. 

DRESSED TO IMPRESS? 

WIN £100* 
YOU LOOK FANTASTIC!

Upload a selfie enjoying the 
awards to our Unsung Hero Awards 
Facebook or Twitter Pages with our 
hashtag #UHA2020 for your chance 
to win a *£100 Amazon Voucher.

The Nightingale Choir is a friendly, enthusiastic group 

of staff and volunteers from Manchester University NHS 

Foundation Trust who are united by a love of singing. 

As well as competing in the annual Hallé Corporate 

Choir competition, at which they recently won the Sir 

Charles Hallé award for Most Improved Choir, the choir 

enjoy performing to patients and staff at key times of 

the year and singing at various external events.

The choir is open to all MFT staff and volunteers and is 

a great way to unwind after a busy day at work.
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www.UnsungHeroAwards.com

Special 
Guest Speaker
Sir John Timpson
Sir John Timpson was educated at Oundle and 
Nottingham University.

The Timpson family business, founded by Sir John’s great 
grandfather in the 1860’s, was taken over in 1973, but 10 
years later Sir John led a £42m management buyout. In 
1987 he sold the shoe shops and concentrated on building 
the shoe repairing and key cutting business, which has 
diversified into engraving, watch repairs, dry cleaning and 
photo processing.

Timpson now has over 2000 branches nationwide, 
including the Max Spielmann, Johnsons the Cleaners 
and Snappy Snaps brands. The Group has a turnover 
of over £300m and profits of over £20m. It is a private 
business wholly owned by Sir John Timpson and his 
family. Timpson is recognised for its creative approach to 
employee engagement and innovative work helping ex-
offenders – it is the UK’s most active employer of people 
from prison. In 2018 Sir John chaired an expert panel that 
made recommendations to government on future plans for 
Town Centres.

Recently widowed, Sir John was married to his wife Alex 
for 47 years. He has five children Victoria (50), James (46), 
Edward (44), together with Oliver (43) and Henry (30).

Sir John and his wife were also foster carers for 31 
years, during which time they fostered 90 children. 

In 2000 he wrote ‘Dear James,’ which passes on to his 
son James, now Timpson’s CEO, the lessons learned in 
25 years as a Chief Executive. A management maverick, 
he describes his business philosophy in ‘How to Ride a 
Giraffe’, ‘Upside Down Management’ and ‘Ask John’. 
‘High Street Heroes’ was published in 2015 and ‘Under 
Orders’ is the diary of a racehorse owners’ husband. 
His latest book, ‘Keys to Success’ gives 50 tips from a 
management maverick.

In 2004 he was awarded the CBE in the Birthday Honours 
List for Services to the Retail Sector, and in 2017 he 
was awarded a knighthood for Services to Business 
and Fostering.



UHA Bee

According to the mental health charity Mind, 1 in 4 people 
in the UK will experience a mental health problem each 
year, with 1 in 6 people reporting to experience a common 
mental health problem such as anxiety or depression each 
week.

A way in which people have found effective in coping 
with their mental health is through finding a creative 
outlet and one Salford-based charity that allows them 
to do so is START.

START is an organisation that promotes emotional well-
being and recovery by providing creative activities such 
as photography, music, creative writing and much more 
to help people who may be experiencing mental health 
difficulties or social exclusion.

One user wrote on their Facebook page: “This place is 
amazing! START helped me get on the road of recovery 
and now I am holding my own classes! Our thoughts do 
not define us, it’s what we do that counts.”

It just goes to show how many other Unsung Heroes 
are around us, helping to make the community a better 
place and how we can also be our own Unsung Hero.

For the Unsung Hero Awards in 2020, START are designing 
our very own Manchester Bee, which will be officially 
unveiled at the awards, and they have spent the last few 
months working tirelessly to make something really beautiful 
and inspiring that also represents what the Unsung Hero 
Awards are all about - make sure to take a look in the Foyer. 

Photography Co-ordinator at START, Jeni Sadler, said:

“The START artists involved in designing the bee 
are buzzing with excitement, we can’t wait to see it 
finished and on show to celebrate all those Unsung 
Heroes of the NHS at the Award Ceremony”

START’s goal is to enable individuals to 
increase their confidence and self esteem 
and help to tackle different social challenges 
faced through nurturing creative talents 
and helping to find outlets for personal 
expression in a safe place.

www.startinspiringminds.org.uk

Bee 
Mindful...
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THERE’S MUCH MORE
TO THE NHS THAN JUST
DOCTORS AND NURSES

Proudly supporting the Unsung Hero Awards

For the delivery of high quality care and positive outcomes, success relies on 
professionals across all parts of the NHS.

We’re more than just a supplier of technology – we’re patients, partners and 
supporters – and on behalf of the 500+ sta� at Cerner UK, we wanted to say…

are the lifeblood at 
the very heart of your 
patients’ experiences.

Thank you,

YOU DO.
FOR 

@CernerUKcerner.co.uk

ai158023123464_8421_Unsung_Hero_Award_Ad_194x194_final.pdf   1   1/28/20   11:07 AM



Admin & Clerical 

Admin & Clerical Judges
Helen Barker is the Chief Operating Officer at Calderdale and Huddersfield NHS FT and nominated 
her PA Sue Laycock in the Admin & Clerical Category for the 2019 Unsung Hero Awards. Post the 
2019 Awards Helen & the Trust have become heavily involved in promoting the UHA, especially 
since the 2020 nomination period officially opened at Calderdale and Huddersfield earlier this year.

David Crichton is proudly representing Scotland and is the second Scottish Judge on the 
UHA judging panel since 2018. David was appointed Chair of NHS Health Scotland in 2015 
and is currently Vice-Chair of the Scottish Police Authority. He is also a member of the Scotland 
Committee of the Equality and Human Rights Commission.

Carl Ramsdale won at the 2019 Unsung Hero Awards for his working and personal relationship 
with (and subsequent successes for) an Autistic intern called Seb. Carl attended the 2019 Awards 
with Seb and was proud and humbled by the experience of winning. Disability Champion was 
in part born out of the work that Carl pioneered at his recent Trust. Carl now works as a Senior 
Quality and Compliance Inspector with the NHS Counter Fraud Authority.

Laura Bell works at the Cumberland Infirmary, Carlisle, as part of the Pregnancy Loss and 
Bereavement Team. She won an Unsung Hero Award in 2019 in Admin and Clerical for her work in 
pregnancy loss. Laura is excited to be back on board as a Judge for the Admin and Clerical category.

Admin 
& Clerical
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Admin & Clerical 

The Velindre Macmillan  
Welfare Benefits Advice Team 
Velindre NHS Trust

Shortl isted : Admin & Clerical 

The Velindre Macmillan Welfare Benefits 
Advice Team developed systems and pathways 
that ensure a service that is not only sustainable, 
but fully integrated into healthcare and delivered 
by a compassionate, dedicated and inspirational 
team. The overwhelming impact of the work 
means that health and social care professionals 
working in the cancer centre (and beyond), now 
routinely refer to the Welfare Benefits Advice 
Service as part of their holistic needs assessment 
and care of cancer patients and families. 

The Welfare Benefits Advice Team has developed 
excellent links with the Department for Work and 
Pensions (DWP) and now use their influence to 
prioritise those in need. They have arranged free 
training to the DWP work coaches who work 
under the universal credit umbrella.  

 
 
Through education 
and a reputation for excellence, the team has 
achieved a cultural change of colleagues’ 
behaviours and practice, so the service is truly 
embedded into the patient pathway at the 
hospital. This has seen a 31% increase in referrals 
from 2017/2018 to 2018/2019 and this small team 
has accessed an incredible £4million in benefits 
and grants in 2018/2019 for the hospital’s patients 
and families. 

The Welfare Benefits Advice Team are a dedicated, 
compassionate and knowledgeable group of 
experienced NHS advisors. What escalates their 
service from good to exceptional, however, is 
that this expertise is delivered with kindness, 
compassion, empathy and genuineness. They are a 
patient-centred team with a strong work ethic, who, 
every day, go above and beyond the remit of their 
role to help people in need.  

“They are a patient-centred team 
with a strong work ethic, who, 

every day, go above and beyond” 
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Admin & Clerical 

Mohammad Awais Abid
Ward Clerk 
Oxford University Hospitals NHS Foundation Trust

Mohammad Awis Abid is the heart and soul of 
the Sobell House Hospice inpatient ward, where 
he works as our full-time ward clerk. He is the first 
point of contact for families and patients facing 
some of the most distressing and emotionally 
charged moments of their life, and is unfailingly 
kind, compassionate, warm and unflappable. He 
makes staff, patients and families alike feel safe, 
supported and cared for. 

Highly unusual for a hospice ward setting, 
Mohammad asked if he could be one of the small 
team of staff (usually nurses) who meet grieving 
families the day after their loved one has died, 
to give them the death certificate and explain 
the processes and admin that follows a death. 
He chose to take on this extra commitment – for 
no professional reward whatsoever, but simply 
because he cared so much about families losing 
loved ones.  
On countless occasions families and patients 
have singled out Mohammad’s kindness 
and support as one of the most important 

 
 

parts of the Sobell experience. 

On one occasion, when there was no-one else 
available on the ward, Mohammad was asked 
to sit with a dying patient. He rose to the task 
willingly and sat beside this dying man, holding 
his hand and ensuring he was not alone. This 
is the kind of NHS achievement that is never 
‘quantified’ or ‘audited’, but what he gave this 
man was priceless, his humanity and warmth at 
the bedside, in the last minutes of his life. That 
is an outstanding achievement, made all the 
more remarkable by Mohammad not being a 
clinically trained team member, but possessing 
such compassion and skill with the public  
all the same. 

“the heart and soul of the Sobell 
House Hospice inpatient ward” 

Shortl isted : Admin & Clerical 
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Leigh-Anne Porter 
Patient Information Manager 
Velindre NHS Trust

Shortl isted : Admin & Clerical 

Leigh-Anne’s thoughtfulness, compassion 
and ability to connect with people make her an 
exceptional information manager. Not only does 
she care passionately about meeting the needs of 
the patients, she also takes the time to recognise 
and meet the needs of their families.  

On one occasion a patient who was due to start 5 
weeks of radiotherapy was very concerned about 
her husband, he was suffering with dementia and 
became very distressed 
if he was separated from 
her. The patient worried 
that her husband would 
be left distressed in the 
waiting room, because 
he wasn’t allowed in the treatment room due to 
radiation protection. Leigh-Anne arranged to meet 
the couple and listened to their life-story, she learned 
that the patient’s husband loved to walk and she 
shared stories of where she loved to walk her own 
dog, through this they developed a real connection. 
Leigh-Anne downloaded photos of the husband’s 
favourite walks and they looked at these pictures  

 
together whilst 
his wife had her  
treatment. The patient was so grateful, 
and her husband was very relaxed in  
Leigh-Anne’s company. She continued to support 
this couple and met them every day for the 5-week 
treatment, so that the husband had a consistent 
person sit with him and positively distract him. 
This was a huge commitment and meant that 

Leigh-Anne had to re-
arrange some of her 
work schedule, but 
she rightly saw this as 
a priority.  

Leigh-Anne represents all the values and 
attributes that are wonderful in our NHS staff 
and is a true unsung hero who doesn’t see what 
she does every day as anything extraordinary. 
Her kindness, thoughtfulness and dedication to 
help are evident and she has a reputation in the 
hospital for her positive and caring approach to 
everyone – patients, carers or staff.

Admin & Clerical 

“Leigh-Anne represents all the 
values and attributes that are 
wonderful in our NHS staff”
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Proudly Sponsored By 

IT & Digital Judges
Venkata Padala. Shortly after graduating, I joined the NHS 19 years ago. I started life here at 
Lancashire Teaching Hospitals NHS Foundation Trust as an IT Technician, progressing through 
various posts to my current role as Head of Enterprise Wide Applications for the last 3 years. I am 
also an Informatics Skills Development Network Lead for the Trust working alongside other NHS 
organisations to ensure we maintain best practices.

Anthony Walkley. With 20+ years in IT and Digital across multiple Industries, Anthony brings 
a wealth of knowledge to his judging. Anthony has worked for over 8 years in the NHS, currently 
working within NHS Digital as a Programme Manager. Anthony is also a school governor where he 
challenges new ways of working in IT to save money where possible. 

IT & Digital 

IT &
Digital
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IT & Digital 

Laura Forster
Senior Data Warehouse Developer 
Lincolnshire Partnership NHS Foundation Trust

Shortl isted : IT & Digital

Laura Forster joined Lincolnshire Partnership 
NHS Foundation Trust (LPFT) as a Data Analyst 
in September 2017. In just 24 months she has 
earned a great degree of respect and recognition 
across our organisation and progressed into 
her current role of Senior Data Warehouse 
Developer. 

Laura single-handedly built a new data 
warehouse for the Trust. She led in the successful 
data migration of over 250,000 patient records 
and played a major role in the development 
of a new organisation-wide electronic patient  
record system. 

This is not all; 
Laura also developed 
a new way to capture outcome measure for 
young people and families. She designed 
and built a system which is part of the Trust’s 
new clinical system to meet national reporting 
requirements. She has made a real difference 
to others; this includes staff, young people  
and families. 

Laura has shown innovation with her ideas and 
worked in collaboration with clinical service. 
Patient care and service delivery will not just 
be of higher quality as a result of her work, but 
also how LPFT’s data is seen on a regional and 
national level and will be heightened as a result. 

Laura has been exemplary in her engagement 
with operational staff. Using data and systems, 
she has helped make a positive difference to 
clinicians’ experience of using IT systems.  

IT & Digital 

“Laura has been 
exemplary in her 
engagement with  
operational staff”

18



IT & Digital 

Alessandro Mirto
Divisional Informatics Manager –  
Clinical Governance  

Oxford University Hospitals NHS Foundation Trust

Alessandro Mirto joined the Surgery, Women’s 
and Oncology Divisional Clinical Governance and 
Risk Team in 2018 as our first IT specialist. The 
team produces monthly reports on the Patient 
Safety, Clinical Effectiveness and Quality of Care 
in the Division, which are time consuming to 
produce, referring to several different reporting 
systems and calculating figures by hand.  

Alessandro has developed the first Clinical 
Governance Database Application in the 
Trust, which allows for effective, efficient and 
secure management of the progress of incident 
investigations from initial reporting, through to 
completion. The database makes completing 
monthly reports significantly quicker, allowing 
less time to be spent on admin tasks. It reduces 
chances of error in tracking and enables the 
smooth running of work in this busy and highly-
stressful environment.  

When producing IT tools for his team, Alessandro 
has always been mindful of whether others working 
in the Trust, outside of the Division, could also  

benefit from
the innovations. This 
is an example of his ‘bigger picture’ view of the 
organisation and his drive to impact and improve 
the working conditions of as many individuals  
as possible.    

Alessandro is also involved in the Trusts ‘Go 
Digital’ project, working towards going paperless 
and advancing technologically. Alessandro never 
overwhelms colleagues with complex IT jargon 
and is always happy to calmly explain instructions 
or solutions and is always eager to pass on 
knowledge to other colleagues to help build up 
their IT skills set.  

IT & Digital 

“always happy to calmly explain 
instructions or solutions and 

is always eager to pass on 
knowledge to other colleagues” 

Shortl isted : IT & Digital
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IT & Digital IT & Digital 

Robert Cox
Senior Information/System Analyst –  
Information Management 

Calderdale and Huddersfield NHS Foundation Trust

Shortl isted : IT & Digital

Robert (Rob) Cox is a Senior Information/
Systems Analyst at Calderdale and Huddersfield 
NHS Foundation Trust, who came to us on a 
one-year placement from Huddersfield University. 
Rob continued to work part-time with us on his 
return to university and was offered a permanent 
position on completion of his degree.  

Rob is without doubt an exceptional individual. 
Although his professionalism and technical 
brilliance are without question, it is his modesty 
and humble attitude 
that set him apart.  
Rob is unfazed by new 
challenges or tight 
deadlines and remains 
calm under pressure. 
He prioritises his work according to the needs of 
the department, taking into consideration routine 
and mandatory reporting requirements.  

Working alongside Rob is an absolute pleasure, he 
is down to earth and has a great sense of humour. 
Part of his strength is in supporting colleagues 

in providing 
solutions for 
difficult problems. 
Rob works collaboratively and as part of the 
team, so much so, many colleagues have learnt 
to value his skills and would feel lost without them. 
However, his desire to help people and make their 
lives easier includes developing and supporting 
others to embed new technology solutions into 
their working lives.  

The patient is at the 
heart of our Trust and 
Rob’s work supports 
this and his innovative 
solutions benefit patient 
care and improve the 

working lives of staff. Rob has been instrumental 
in implementing many pioneering systems to 
improve patient experience, enhance productivity, 
and save money, which can be seen across 
a broad spectrum of services from Portering  
to Clinical.  

IT & Digital 

“Working alongside Rob is 
an absolute pleasure” 

20



Estates & Ancillary

Estates
& Ancillary

Estates & Ancillary Judges
Amanda Piper. I have worked for the NHS for over 30 years and have loved every minute! 
My current role is as a Housekeeper on Sally Sherman Ward in Eastham Care Centre. We care 
for patients who have a diagnosis of cognitive impairment and challenging behaviour. I arrange 
funerals for our patients when there are no families present, shop for patients clothing and items 
they need, order the meals and stocks, help lead on QI’s and always deliver a high level of care 
and provide a listening ear and support in any way I can. I was thrilled to be nominated for Ancillary 
Leader of the Year and winning was the cherry on top.

Rt. Hon. Lord Hunt of Kings Heath PC, OBE. Lord Philip Hunt has been a member of the 
House of Lords since 1997. His main interests are health, social care and constitutional affairs.
He is a Board Member of the General Medical Council, Treasurer of the All-Party Parliamentary 
Health Group and a Trustee of the Royal College of Ophthalmologists. He was made a Privy 
Counsellor in 2009. He holds Honorary Doctorates from the Universities of Aston, Birmingham 
and Birmingham City.
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Estates & Ancillary

Mandy Bates
Housekeeper 
Luton and Dunstable University Hospital  
NHS Foundation Trust

Shortl isted : Estates & Ancil lary

Mandy Bates shows an exceptional work ethic 
everyday in her role as Housekeeper for the 
Luton and Dunstable University Hospital NHS 
Foundation Trust. Despite the demands of a large 
Emergency Department, no task is ever too much 
for Mandy. She makes the day to day running of 
the department slicker and more organised, which 
makes the other staff very happy and the fact the 
whole department can be heard groaning when 
Mandy takes annual leave 
is testament to just how 
invaluable she is and how  
we cannot do without her.  

Mandy’s outstanding achievement is how she 
turned a disorganised, growing department with a 
storeroom almost inaccessible to staff, into a tidy 
workplace in which she knows the contents of every 
corner. On the few occasions that we are unable 
to source stock, Mandy is always sought after by 
other members of staff to assist them, including 
using a notebook full of secret phone extensions  

 
which enables 
her to get anything 
from anywhere! This resource is incredibly useful 
in a department consisting of dozens of staff, 
it is quite an undertaking to ensure that we run 
smoothly on a day to day basis. Mandy Bates is 
described by her peers at the Trust as the “epitome 
of kindness” with no one known to ever say a bad 

word about her. Her kindness is expressed to the 
departmental staff, patients and families who she 
will take time away from her extremely busy day 
to listen to. She shows empathy to patients, even 
when her own workload is great. The whole 
department feels incredibly lucky to have Mandy 
working alongside us. You will not find a person 
with a negative thing to say about her. She is a 
true angel.   

“The epitome of kindness” 
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Estates & Ancillary

Andrew Whitworth
Housekeeper 
Calderdale and Huddersfield NHS Foundation Trust

Shortl isted : Estates & Ancil lary

Andrew Whitworth has shown exceptional 
dedication and love for his work in his 20 years in 
the NHS and Calderdale and Huddersfield NHS 
Foundation Trust, working on the Gynaecology 
ward as a Housekeeper and previously a 
Healthcare Assistant. He has been praised for 
his exceptional work ethic where his personality 
really shines through his work.  

 Andrew has also provided an outstanding service 
to the female patients alongside supporting the 
team. As a loyal member of staff, he always arrives 
early for his shifts and his absence is always 
noted by other members of staff. Andrew also 
takes responsibility for coaching and teaching 
the volunteers working on the ward from the local 
college, working with these young people who 
have special needs and enabling them to have an 
introduction to working life.  

He goes above and beyond on the ward with his 
attention to cleanliness, which contributes to the 
ward infection control metrics and ensuring the 
ward is tidy and organised during busy periods.  

 
 
Andrew has also 
demonstrated kindness and thoughtfulness as he 
nurtures and cares for all the volunteer’s needs, 
giving them confidence within themselves and 
continuing his support by attending celebration 
ceremonies with the ward manager. Andrew puts 
a smile on everyone’s face with his theatrical 
background, which enables him to put on a 
performance when serving breakfasts and drinks 
to the patients. He shows attentiveness and 
kindness with the way he gives patients the 
confidence to join in with songs and conversation, 
making them open to start new friendships and 
have a positive experience overall in what can be 
a traumatic time of their lives. 

“Andrew puts a smile on 
everyone’s face” 
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Estates & Ancillary

Nathan Ives
Procurement
Cambridge University Hospitals  
NHS Foundation Trust

Shortl isted : Estates & Ancil lary

Nathan Ives recently took over the Procurement 
role at Cambridge University Hospitals NHS 
Foundation Trust, and he has helped the other 
staff immensely. Nathan goes above and beyond 
by searching on wards to find items required, or 
by placing urgent orders. He has enabled other 
members of staff to give more efficient care to 
their patients, allowing them to educate patients 
on matters such as applying dressings at home.  

Nathan demonstrates the way he goes ‘above and 
beyond’ his duties (and extra paperwork chasing) 
by helping the department get a new dressing 
approved by the Trust. Similarly, he showed 
dedication to the department when asked to work 
in another department, he requested to continue 
working in his procurement role handling a lot of 
demands but took the move in his stride.  

 
 
 
Nathan’s co-workers describe him as 
approachable and gets on well with everyone 
on the unit, as well as being easy to talk to.  
He shows loyalty and thoughtfulness by 
being proactive and will pop up to his original 
department regularly to ensure stock levels 
are correct.  

Nathan also shows a lot of initiation when it comes 
to keeping stock levels topped up and if he has any 
suggestions on how to improve ordering and use of 
stock, he doesn’t hesitate to let staff know. Other 
achievements and special acknowledgements 
include helping the department re-organise their 
dressings cupboard and keeping them tidy. 
Overall, Nathan is extremely valued within both 
 his departments.

“Nathan is  
extremely valued” 
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Corporate Services

Corporate Services Judges
Adrian Osborne is celebrating 25 years in corporate roles in the NHS, with a varied career that 
has included Health Promotion, Corporate Governance, Communication, Engagement, Network 
Management, Programme Management and Parliamentary Affairs. Having previously worked in 
Cambridge, Hampshire and Shrewsbury & Telford, he now lives in mid Wales where he is Assistant 
Director (Engagement and Communication) for Powys Teaching Health Board. You can follow him 
on Twitter at @NHSAdrianO

Jules Lockett has worked for the London Ambulance Service for the past 18 years, joining 
as an Emergency Medical Dispatcher and spending all of her service years in the Control Room 
environment. She has worked in all areas of the Emergency Operations Centre (EOC) responding 
to 999 calls, allocating of resources and control and command support deployment. Jules is also 
a member of the National LGBT Network and a co-chair of the LAS LGBT Network, continuing to 
raise awareness on LGBT educational matters for colleagues and an improved patient experience, 
with a national lead on mental health.

Corporate
Services

Proudly Sponsored By 
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Corporate Services

Safety, Fire & Security 
 Management Team
Royal Cornwall Hospitals NHS Trust

Shortl isted : Corporate Services

The Safety, Fire & Security Management Team 
at Royal Cornwall Hospitals NHS Foundation 
Trust clearly demonstrate kindness, empathy and 
thoughtfulness.  

There was a recent road traffic accident, which 
unfortunately resulted in a pedestrian fatality. This 
occurred approximately 200m from the hospital 
and the road was closed for the rest of the day. 

The Safety, Fire and 
Security team stopped 
what they were doing 
and rallied around. 
They worked with their colleagues in Estates and 
an external contractor to provide water and hand 
it out to the drivers and passengers who were 
stuck in their vehicles, on a hot day, for hours. 
They also helped with traffic flow and checked 
that people were kept informed of the issue. 

The team have also supported innovation and 
positively impacted on the mental health of 
patients / visitors / staff who use our hospitals.  

On ‘International Happiness Day’ we held an 
event in our glass corridor, asking people to share 
their thoughts on what makes them happy, by 
writing their thoughts on the windows. The team 
ensured that this event had minimal risk when 
interacting with over 500 adults and children, 
bringing, celebrating and sharing joy. 

For ‘Bring Your Dog To 
Work Day’ the team 
went through the risks, 
then suggested any 
dog be given their own 

hospital ID badge, which they supplied. It was 
phenomenal to see the impact that having a dog 
in the Trust had on staff, as they visited meetings, 
training sessions and walked around the site. 

Both these low-cost interventions show that 
the team are willing to work outside the box to 
support innovative approaches to improving our 
working lives. 

“[They] demonstrate kindness, 
empathy and thoughtfulness” 
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Corporate Services

Materials Management 
& Stores Team
Calderdale and Huddersfield NHS Foundation Trust

The Materials Management and Stores Team at 
Calderdale and Huddersfield NHS FT demonstrate 
an exceptional work ethic and the patient always 
comes first. Last winter all non-ward clinical areas 
were turned into wards across both hospital sites, 
which lasted for four days.   

The more pressure increased, the more the team 
thrived to meet the continual hourly demands for 
more stock. They approached each day in a calm 
and methodical manner and addressed each call 
into the department in turn. They communicated 
regularly throughout the day across sites, wards 
and departments, in order to get a whole trust 
overview. Throughout this time, not one member 
of the team forgot our core behaviours of 
standing in someone else’s shoes. Together they 
supported the clinical staff, housekeepers and 
domestics to ensure all patients were treated. 
Although the priority was within the hospital, our 
Community Division who were also affected by 
the winter pressures were also made a priority.  

 

 
 

The team ensures that the patient is always put first 
and have a caring manner that resonates amongst 
the members. Their ongoing support has meant 
staff can reach their potential, which ultimately 
contributes to better patient care. Clinical staff often 
call down to the office panicking when they have 
run out of products, nothing is too much trouble 
for the team and they assist staff by calming them 
down, listening to what they need and addressing 
the problem, or signposting clinical staff to another 
department.  

The Materials Management Team contribute to 
the overall savings to the delivery programme 
and positively impact across many departments 
within the Trust.   

Shortl isted : Corporate Services

“The more pressure increased, the 
more the team thrived” 
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Corporate Services

Shortl isted : Corporate Services

The Diversity and Inclusion Steering Group 
have made an outstanding contribution to Wirral 
University Teaching Hospital NHS Foundation 
Trust (WUTH) in the last 12 months. Driving the 
Diversity and Inclusion agenda forward under 
their manager Sharon’s excellent leadership.  

Once the Diversity 
and Inclusion strategy 
was approved and set 
up it gained ‘buy in’ 
at all levels, including 
from Board and Trade Unions via the Partnership 
Steering Group. Ambassadors were established 
to drive and influence the agenda, including a 
staff network to support LGBT, Disability, BAME 
and a Diversity Mentor Scheme. This enabled the 
Trust to achieve the Merseyside and Cheshire 
NAVAJO LGBT Chartermark in recognition of its 
good practice, commitment and knowledge of 
the LGBT+ community.   

A highly successful landmark was the Transgender, 
Intersex and Non-Binary Conference, which 

included social care professionals, voluntary 
organisations and public sector bodies from 
across the region all raising awareness. The 
Trust participated in community PRIDE events, 
recognising and promoting WUTH as an inclusive 
employer. Community work placements were 
completed by members of the Princes Trust and 

links made with HIVE 
Youth Zone, Cheshire 
Change, Wirral Young 
Chamber, traineeships 

and supported internships. Staff stories related 
to disability and BAME were presented to the 
Workforce Assurance Committee, and an Autism 
event and Community marketplace to raise 
awareness was held, with a highly successful 
LGBT promotion campaign with over 5,000 
commitments and many pledges signed within 
48 hours of the campaign. 

They have brought the Diversity and Inclusion 
agenda alive at WUTH and deserve to be 
recognised for this.  

“They have brought the Diversity 
and Inclusion agenda alive” 

Diversity and Inclusion  
Steering Group
Wirral University Teaching Hospital  
NHS Foundation Trust
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Communications

NHS
Communications

Communications Judges
Antony Tiernan is Director of Communications for London Ambulance Service and has worked 
in the NHS for more than 15 years and led the NHS’s 70th birthday celebrations. In 2018 he was 
named as one of the Chartered Institute of Public Relations’ top 70 members for his outstanding 
contribution to the Institute and wider PR industry. You can follow him on Twitter: @AntonyTiernan.

Caroline Kenyon. Director of Communications and Engagement Innovation Agency. Caroline 
joined the NHS in 2011 after roles in journalism, broadcasting and PR – all with a focus on health.
At the Innovation Agency she is part of the Executive Team and responsible for engaging a 
wide network of stakeholders including NHS, social care, businesses, academic and voluntary 
sectors. In additional to her regional role, Caroline supports national communications for the 
collective AHSN Network, helping with national strategies and programmes as co-chair of the 
communications leads forum.
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Communications

Communications Team
Blackpool Teaching Hospitals  
NHS Foundation Trust

Shortl isted : Communications

Although only a small team, the Communications 
Team at Blackpool Teaching Hospitals NHS 
Foundation Trust have had such a big impact 
on the communication department and the Trust 
itself. This year, the team have excelled delivering 
more content than ever before in a wide range 
of areas, including Awareness Events and 
Fundraising Initiatives. The focus on Social Media 
has been huge, with more than 9,100 Twitter 
followers, making Blackpool Teaching Hospitals 
NHS FT one of the highest engaged Trusts in 
relation to its population.  

The staff go above and beyond in their role, and 
have learned new techniques in their own time, 
using their own equipment and are continually 
looking at new avenues of communicating 

effectively. The team also commits to delivering the 
Trust’s strategy, vision and values, and is always 
looking for ways to improve communication 
around the Trust and its stakeholders.  

The team’s achievements include supporting 
the Trusts NHS70 celebrations by getting a host 
of local celebrities signed up to promote the 
celebrations and handling with professionalism 
major incidents, including the country’s first 
Monkeypox incident. 

The team have been praised for their extraordinary 
work ethic and their dedication to go the extra 
mile. One case included a team member using 
his contacts to get a young cancer patient who 
was a Manchester United fan a signed picture of 
one of his favourite United players. Other cases 
include taking photos at weddings of people who 
are at the end of their life and holding wedding 
ceremonies at the Hospital.  

“a big impact on the 
communication department  

and the Trust itself”
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Communications

Communications Team
North West Ambulance Service NHS Trust

Shortl isted : Communications

The Communications Team at North West 
Ambulance Service NHS Trust have gone above 
and beyond in their role launching successful 
campaigns that are set to make a positive difference 
to both staff and the general public’s lives. One 
example is their Winter Campaign, which ensured 
no patient was needlessly waiting for help during the 
Winter months, by making people aware of actions 
they could take to stay well and what to do when 
needing help.  

The team did a fantastic job in their week by week 
content plan, using cost neutral activities as much 
as possible and set out clear details for the ‘Make 
The Right Call’ Campaign tactic, including using 
popular sayings that appear on social media, 
such as ‘fake news’ and ‘WTF’. These sayings 
were used to grab the audience’s attention and to 
highlight ‘ways to fail’ by giving real life examples 
of people who had used 999 inappropriately. One 
example was a woman who called 999 from an A&E 
waiting room because she didn’t think she should 
have to sit with other members of the public! As a 

result, the campaigns increased outreach numbers 
dramatically, including 1.6M tweet impressions and 
an average post reach on Facebook of 34,210. 
Using tactics such as focusing on NHS staff as 
storytellers, the Communication Team re-told real 
and shocking staff stories to gain support from the 
public and encourage them to sign a pledge to stop 
abuse towards emergency service staff. Very quickly 
the team received 1,108 pledges, 16 pieces of print 
and radio media coverage, two TV Packages and an 
increase on Social Media.  

Overall, Managers cited the work of the 
Communication Team as boosting staff morale 
- when staff were really feeling the pressure, they 
could see positive messages on social media 
and felt supported by the general public and their 
organisation. 

“boosting staff morale - when staff 
were really feeling the pressure” 
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Communications

Shortl isted : Communications

The Communications team at (NHFT) 
Northamptonshire Healthcare NHS 
Foundation Trust  have had key involvement
in strategic priority projects for the Trust. This 
includes planning and organisation, branding, 
promotion and practical running of numerous 
large-scale events including ‘Shaping Our Future 
Together’ week. 

On an individual level, every member of the 
Communications Team works above and beyond 
what is required of them every day and doing 
whatever is required to ensure colleagues feel 
supported, objectives are met, and patients 
and members of the public are welcomed and  
looked after.  

NHFT’s achievements include being rated 
Outstanding by the CQC in 2018 who noted the 
Trust had “worked hard to produce a strong, 
visible and person-centred culture.” Amongst other  

 
 
achievements that 
the Communications  team were a huge part of, 
the team were also an integral part of the Trust’s 
achievement of ‘Trust of the Year’ at the HSJ 
awards in 2018, from developing the submission 
and formulating the judges visit day, through to 
organising award attendance and the celebration 
party for all Trust staff after the win.  

The team’s drive for innovation is shown through 
their development of their digital presence as they 
have developed electronic referral forms for services 
including Specialist Children’s, Complaints, Podiatry, 
etc. The Communications Team are champions of 
innovations of all kinds as they pro-actively seek 
out and showcase through internal and external 
channels such as blogs and newsletters. Another 
way the team are seeking to innovate better reach 
of their audience is the podcast they are currently 
trialling summarising key news and messages 
ensuring staff can access these on the go.  

“champions of innovations” 

Communications Team
Northamptonshire Healthcare NHS Foundation Trust
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Lisa Tomlinson is influenced heavily by 
the Motown greats, but also the likes 
of Dusty Springfield, Annie Lennox 
and Karen Carpenter, right through to 
Amy Winehouse and Adele.

“I am a solo female vocalist based in 
the North West and Wales providing 
entertainment at pubs, clubs, functions 
and shows - singing hits from the 1960’s 
to now, including Motown and soul.

I absolutely love what I do!! Singing 
at not only pubs and clubs, but also 
many different occasions - especially 
Weddings! I cover every era of music, 
but my heart lies with Soul & Motown”.

LISA TOMLINSON

Facebook : Lisa Tomlinson’s Music



www.UnsungHeroAwards.com

Rebecca (Becca) Carlson has just successfully completed 
her Apprenticeship Scheme at the Newcastle Upon Tyne NHS 
Foundation Trust and was the third Apprentice interviewed, 
but the only one to complete the Scheme on a very low 
hourly wage.  

Becca has shown immense resilience and loyalty to the 
Occupational Therapy and Apprenticeship Department, 
having no sick days in what must have been, amongst other 
things, a great financial hardship at times. Becca tirelessly 
promotes Occupational Therapy to patients, parents, visitors 
and colleagues; and has supported two student work 
placements, as well as helping train a new member of the 
team. She is a proactive worker with a ‘can do’ attitude. If 
Becca is quiet, she will actively seek out other members of 
the team to see if they require assistance.  

Becca takes on many tasks that are above and beyond her 
job description. Taking the lead on Pets As Therapy, reading 
the story during Story Time and promoting Theme Based 
Therapy, which is unique to Occupational Therapy and Ward 
1B. Becca will support and decide on the differentiated tasks 
for the children for Theme Based Therapy, it was during one 
of these group work sessions that we had an unannounced 
Commissioner Led Assurance Visit to the ward. They 
stopped to watch Becca and the children for a while, and 
we were mentioned in their report as a positive contribution 
to the Trust.  

Ward 1B is a Rehabilitation Ward for children with severe 
acquired neurological problems, and most of the patients 

are non-verbal. Becca has never shown any nerves, or fear 
of entering a cubicle with a child who is unable to talk. She 
talks to them, informs them of her role and what this means 
to the child. Becca can adapt her communication style, 
depending on the age of the child or young person she is 
working with, and has also shown a strong desire to learn 
sign language.  

On an occasion where a child has died, Becca has printed off 
photos of the child engaged in activities to create a ‘Memory 
Book’ that we can give to the parents of the child.    

Before conducting interviews for an Apprentice, parents 
were asked what they would look for in an Assistant. All of 
them said “someone who will talk to them and their child”. 
Recently, a Mum stated: “Becca explains things simply, 
so that parents understand. She is a very nice personable 
young lady.” 

Apprentice of the Year

Apprentice of the Year Judge
Kathy Cowell OBE DL was Chairman 
at Central Manchester University 
Hospitals NHS Foundation Trust 
(CMFT) from 7th November 2016 
having previously held the role of CMFT 
Non-Executive Director since March 
2013 and CMFT Senior Independent 
Director (SID) since March 2016.



Apprentice of the Year

Rebecca Carlson
Newcastle Upon Tyne NHS Foundation Trust

Apprentice of the year Winner
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www.UnsungHeroAwards.com

Australia is fighting one of its worst bushfire seasons, fuelled by record-breaking 
temperatures and months of severe drought. At least 27 people have died since the 
fires began in September and many are missing.

To show support for our Australian staff and emergency service colleagues in 
Australia, the London Ambulance Service have set up a fundraising appeal. 

If you can afford to donate, there will be collection boxes placed around the event, 
all donations will go direct to the Australian Red Cross who have deployed trained 
staff and volunteers to disaster-affected communities.

Alternatively you can choose to donate at :  
www.justgiving.com/fundraising/bushfiresappeal

London Ambulance Service

FUNDRAISING APPEAL  
TO SUPPORT AUSTRALIAN EMERGENCY SERVICES



Volunteer of the Year

Volunteer of the Year Judges
Emma Easton is NHS England’s Head of Voluntary Partnerships. She leads on developing more 
inclusive partnerships with the Voluntary, Community and Social Enterprise (VCSE) sector and 
on the approach to increasing high impact volunteering opportunities in health and care. Prior 
to joining NHS England in 2013, Emma worked for Regional Voices, a network of regional VCSE 
organisations, supporting the sector to be more involved in health and care policy development.

Sir Thomas Hughes Hallett is co-founder and Chair of the Marshall Institute within the 
London School of Economics and Political Science, Chair of Chelsea and Westminster Hospital 
NHS Foundation Trust and Founder and Chair of Helpforce. He is a Trustee on the Board of the 
Westminster Abbey Foundation. Sir Thomas has chaired commissions both for the government 
and independently on healthcare broadly, end-of-life care and philanthropy. In 2012 he was 
awarded a knighthood for his services to philanthropy, in 2013 a beacon fellowship for philanthropic 
advocacy, a US Ferrari lifetime lectureship by Houston Methodist Medical School and an honorary 
degree by Anglia Ruskin University.

Volunteer 
of the Year
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Volunteer of the Year

Geoff Edwards
Volunteer Emergency Community  
First Responder 
South Western Ambulance Service NHS  
Foundation Trust

Shortl isted : Volunteer of the Year

Geoff Edwards is a Community First Responder 
(CFR) in the South Western Ambulance Service 
NHS Foundation Trust (SWAST) and has 
consistently provided cover in North Devon for 
over 16 years. Over a 12-month period Geoff 
volunteers around 3,200 hours, this equates to 
50+ hours a week, more than the hours of our  
full-time staff. Geoff has attended around 790 
incidents, devoting his time to the people of 
Devon and making his community a better place. 
He is a genuinely unique and special individual, 
who is incredibly caring, extremely committed and 
selflessly dedicated. He remains just as dedicated 
today to the care of patients as he was when he 
first joined the Ambulance Service.  

Geoff is heavily involved in fundraising and 
engagement and has received many plaudits from 
members or the public. He was one of the very 
first CFR’s with lifting training, kit (raiser chair) and 
the ability to take temperatures and monitor blood 
sugar. Geoff is also part of an approved Entonox 

trial helping 
to provide pain 
relief improving 
patient care. 

Around 190 of the 790 incidents Geoff attended 
were triaged as “a fall”, with his extended skill set 
he can liaise with the Clinical supervisor in the 
Hub (through an approved process), then lift the 
patient and help discharge them on scene. This 
eliminates the need for a front-line resource to 
attend, reducing pressure on front line resources 
and further improving cover to the community. 

Geoff is highly respected throughout the 
community and an important member of the 
SWAST team. He continues to offer support to 
his colleagues and patients and is a thoroughly 
decent volunteer. 

“a genuinely unique  
and special individual”

38



Volunteer of the Year

The Best Foot Forward Leg 
Club Volunteer Committee
The Adam GP Practice

Shortl isted : Volunteer of the Year

The Best Foot Forward Leg Club (BFF) is a 
psychosocial model for patients with lower leg 
problems providing them with a combination of 
clinical care and social interaction in a community 
environment. Hayley and her enthusiastic 
volunteer team attend each week, providing 
a member-focused environment, encouraging 
and supporting members of the club to become 
involved in many social 
activities. The volunteer 
team continuously look 
for ways to encourage the involvement of the 
members and reduce social isolation, and they 
show extreme empathy and compassion to all 
the attending members. Through the volunteer 
engagement many previously lonely individuals 
have been able to ‘reignite’ their self-esteem, 
take control of their own care and improve their 
overall well-being.  

Throughout each year the volunteer team liaise 
closely with members on ideas for social activities 
and subsequently develop a programme of social  

 
 
events, including 
lunchtime tea parties to celebrate special 
occasions, such as Easter, Christmas and for 
the Leg Club’s annual Birthday, there is a fully 
funded Fish and chip lunch. Often there are up 
to 50+ members attending these social events, 

which requires 
significant time and 
energy to arrange. 

Furthermore, the volunteer team have arranged 
two major fundraising concerts raising respectively 
£3.5k and 5.5K in funds for the BFF Leg Club. 

Hayley and her team of volunteers certainly do 
exceptional work in providing a pro-active and 
busy Leg Club, which is funded through their 
dedicated fundraising and working closely with 
NHS clinical nursing team to reduce isolation 
and improve many people’s well-being – they are  
truly amazing.  

“they are truly amazing” 
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Volunteer of the Year

Derby Community  
Parent Programme
Derbyshire Healthcare NHS Foundation Trust

Shortl isted : Volunteer of the Year

The Derby Community Parent Programme 
Volunteers have acted as birth partners at 11 
births, which included being on call 24/7 around the 
babies’ due dates. They have provided 1-1 support 
for 30 referrals over the last 6 months and reached 
1,192 parents out and about in the local community 
at a variety of events and coffee mornings. This is 
alongside attending regular training, all in their own 
time as volunteers. This level of support has a huge 
impact on each family’s journey into parenthood 
and this type of peer support has proved very 
effective at reaching hard to engage families. The 
volunteers have helped bridge barriers between 
these families and the professionals who care for 
them. 

The Derby Community Parent Programme 
Volunteers host free ‘Bump to Baby’ coffee 

mornings, where local parents are encouraged 
to attend and develop essential peer support 
networks for themselves. These coffee mornings 
are essential in order to ensure that all parents have 
access to up-to-date, evidence-based information 
delivered in an easy to understand way. They also 
provide valuable peer support to parents on the 
NICU ward, the labour and pregnancy ward, the 
antenatal clinics, and the Mental Health Mother 
and Baby unit. 

The volunteers use their skills to build a positive 
relationship with the parents they support, which 
can then help break down the barriers between 
the professional and parent and ensures the best 
outcomes for the family and baby. A lot of volunteers 
don’t feel like they have done anything special or feel 
that they ‘only had a cup of tea with them’, but that 
may well be the first time that parent has felt valued 
or listened to by somebody who just wanted to be 
there. That is powerful, priceless and sometimes life 
changing for the parents.

“powerful, priceless and 
sometimes life changing  

for the parents.” 
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Leadership Award

Leadership Award Judges
Karl Roberts is a senior programme lead at NHS National Leadership Academy. Karl has worked 
across the health and social care sector and is currently senior programme lead for patient, 
staff experience and safeguarding. Karl is passionate about leadership development, coaching, 
mentoring, volunteering, experience of care and enabling people to provide compassionate care 
and leadership. Throughout Karl’s career he has placed the experience of care of staff, patient 
and carers at the heart of his work. Karl is very supportive of the Unsung Hero Award and has 
proactively helped dozens of NHS staff become involved.

Clare Price-Dowd has worked in the NHS for all her career, in clinical practice, education 
and management. She took up national level roles in 2002, firstly at the NHSU before joining 
the NHS Institute for Innovation and Improvement where she led a number of capability-building 
initiatives including supporting 50 English Universities to include improvement science in their 
pre-registration health programs. Clare is currently Head of Evaluation and Patient Experience at 
the NHS Leadership Academy. She has previously been responsible for managing the new suite of 
national core programs and now manages research and evaluation across the Academy as well as 
patient involvement. She has a PhD in sustaining service improvement and continues her interest 
in quality as a member of the Health Foundation Q initiative.

Leadership 
Award
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Balraj Basra
Domestic Supervisor 
West London NHS Trust

Balraj Basra works within a Medium Secure 
Forensic Men’s Unit and supervises approximately 
20 staff at West London NHS Trust. He took over 
this newly built inpatient unit just over three years 
ago, and everyone that visits the unit cannot 
believe how the environment still looks as new 
as it did when the building was handed over. This 
is entirely due to Balraj, 
he goes beyond his own 
role, covers areas himself 
when needed, works 
with wards and patients to maintain cleanliness 
and supports his staff. This gives patients the 
best possible environments for them to receive 
care in.  

Balraj started working with the trust as a Domestic 
Assistant and had very limited English language 
skills. Over time he has completed ESOL and 
other courses that have supported his learning. 
This has allowed him firstly to interview and join 
the Specialist Deep Clean Team and secondly, to 
progress and move into a Domestic Supervisor role. 

This has not 
only involved 
him improving his  
language skills, but he has also increased his 
computer skills. Balraj is very much a team 
player and is liked by his peers for his flexibility 
to help them without complaint. He has achieved 

excellence in his 
own learning and 
can now teach, train 
and support others 

with their learning; in short, he is an excellent 
supervisor.  

Balraj has worked extremely hard and is kind, 
polite, reliable and supportive – a true asset 
to our department. He cares about the patient 
environment and this shows in everything he is 
tasked to do. Balraj is an exceptional person and 
works hard for the patients and the staff, so that 
they have a clean and safe environment that they 
can be proud of. 

“a true asset to our department.. 
..an exceptional person ” 

Leadership Award

Shortl isted : Leadership Award
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Natalija Lytrides
Service Manager 
Barnet, Enfield and Haringey Mental Health NHS Trust

Natalija Lytrides, based at Barnet, Enfield and 
Haringey Mental Health NHS Trust, has many years 
of experience in managing Child and Adolescent 
Mental Health Services (CAMHS) across London 
and has developed a wealth of knowledge and 
expertise around the CAMHS Service Needs for 
children and young people. 

Enfield CAMHS clinicians have been struck by 
the remarkable progress in CAMHS development 
since Natalija has been in post and this has been 
down to her pro-active approach, her excellent 
relationships with the clinical team, commissioners, 
partner agencies, and her dedication, hard work 
and enthusiasm to drive the service forward with 
a joint strategic vision. She is highly effective in 
her leadership and very well valued by the clinical 
team. She will help resolve any issue, however 
small, for clinicians and is very hands on.  

Natalija came to our service when we were 
facing a highly challenging time. Staff morale was 
extremely low and there were long waiting times  

 
in parts of the 
CAMHS service. In 
a few weeks of her arrival as an agency manager, 
she took the initiative to apply for funding through 
NHS England to secure significant CAMHS 
waiting list money, which ensured improvement in 
waiting times and safe and effective patient care. 

Natalija has been highly instrumental in improving 
staff morale and confidence, she is always very 
approachable and extremely helpful in resolving 
issues whatever they may be. We have seen 
clinicians applaud her spontaneously for service 
developments in team meetings. Natalija is always 
wanting to gather and listen to the views of our 
young people and families to deliver the best care 
in CAMHS.   

“We have seen clinicians applaud 
her spontaneously for service 

developments in team meetings.” 

Leadership Award

Shortl isted : Leadership Award
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Karen English
Blood Transfusion Manager 
Calderdale and Huddersfield NHS Foundation Trust

Shortl isted : Leadership Award

Karen English, based at Calderdale and 
Huddersfield NHS Foundation Trust, has an 
outstanding memory and work ethic. Any staff 
member can approach her with a complex 
query, whether it is transfusion related or NHS 
documentation related, and no matter how busy 
she may be, she is able to calmly provide a definitive 
answer, the explanation of why it is as it is, along 
with the exact location for the source of information 
to read up on further. 

Karen continuously challenges herself, enrolling 
in specialist courses to improve her knowledge 
and achieving excellent results each time. Karen’s 
understanding of her job role as a blood transfusion 
manager is exceptional and so is the compassion 
she shows for each patient. She has built up her 
knowledge from different NHS hospitals, from 
London to up North, and has amazingly retained 
all this information, which she regularly imparts 
onto each person she encounters, be it the 
trainees or the higher management of the hospital.  

 

She is the true definition of a textbook mind and  
an excellent teacher! 

Karen is constantly changing the face of the 
laboratory enabling better outcomes for patients 
and increasing safety measures. She has plans to 
introduce a new technique known as ‘foetal DNA’ 
testing, which allows a non-invasive DNA test to 
determine the blood group of unborn babies. Karen 
has been researching and implementing the costs 
and benefits of this new test, with the conclusion that 
not only will it save expectant mothers extra blood 
tests, but also save the NHS a huge sum of money 
which can be utilised elsewhere. Such innovative 
actions make Karen a pioneering individual and a 
highly esteemed ambassador for the NHS. 

“a pioneering individual and a 
highly esteemed ambassador  

for the NHS”. 
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Disability Champion

Disability Champion Judges
Aaron Oxford. My name is Aaron Oxford I am 29 and I am a Learning Disability and Autism 
Network Manager at NHS England. I bring real life experience of having a learning disability and 
being autistic to the judging panel. Events like this show the public just because someone has a 
learning disability, autism or both it doesn’t mean they don’t have the right to live a normal life like 
everyone else.

Carl Ramsdale. I am currently a Senior Quality and Compliance Inspector with the NHS Counter 
Fraud Authority. I have worked in the NHS for over 15 years in Security Management and also 
Risk Management. Prior to working in the NHS I served in the Royal Air Force and then the Police 
Service. To win an Unsung Hero Award in 2019 was a very proud and humbling moment, especially 
when you hear of the achievements and commitment shown by all those Unsung Heroes who 
have been nominated.

Disability 
Champion
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Valerie Shannon
Patient Experience Quality Lead 
Alder Hey Children’s NHS Foundation Trust

Shortl isted : Disabil ity Champion

Valerie Shannon is a valued member of the 
Alder Hey Children’s NHS Foundation Trust as the 
Patient Experience Quality Lead. She has inspired 
other members of staff at Alder Hey. This includes 
one volunteer with Cerebral Palsy, to whom 
she has made a huge difference in their life by 
believing in them and giving them the motivation 
to pursue their dreams of working at Alder Hey. 
The individual in question was able to become 
a permanent member of staff thanks to Valerie’s 
guidance, support and kindness.  

This nominator has said that Valerie helped the 
organisation fully understand who they were, 
where they wanted to be, and that Cerebral Palsy 
is ‘at the end of my story and not at the beginning’. 
It’s people like Valerie who make Trusts a special 
place to work, with her dedication to going above 
and beyond and being there for volunteers who 
may have a hard time in other places of work.  

Valerie Shannon’s nominator said: “Val has 
known me personally throughout the years and  
 

 
 

 
  

knows my medical condition and knows when I 
am saying I am “okay” when my back is sore in 
my wheelchair, or when I am feeling a bit tired 
and generally not myself. Valerie needs to be 
recognised as she has been the person I have 
waited to meet all my life, because she made 
my dreams come true and made me realise 
that dreams can still come true, disability or no 
disability.” 

“the person I have waited to 
meet all my life, because she 
made my dreams come true 

and made me realise that 
dreams can still come true, 
disability or no disability” 
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Project Search Team
Royal Berkshire NHS Foundation Trust

Shortl isted : Disabil ity Champion

The Project Search Team at the Royal Berkshire 
NHS Foundation Trust (RBFT) have done fantastic 
work in transforming the lives of dozens of young 
autistic adults in helping them find employment 
after school or college. Seven years ago, RBFT 
forged a partnership with a local special needs 
school, Brookfields Specialist SEN School, 
and Reading College to offer structured work 
placements to students with autism and learning 
difficulties coming to the end of their education. 

The partnership fundamentally improved the 
employment prospects of these individuals, by 
giving them the opportunities to show what they 
can do and employers being able to appreciate 
their talents and not just their disability. 

The Trust itself has employed nearly half of all the 
students that have been on placement with them 
and contribute to the success of the organisation  

 
as valued members of 
staff and those who don’t secure paid employment 
going onto further education or voluntary work. 

The RBFT were not only the first NHS Trust to 
develop and offer this initiative, but also one of 
the first major employers in the UK. Alongside the 
education and support the students get in addition 
to their work experience, is the support that the 
team give to participating managers from across 
the trust. These Disability Awareness training 
sessions have been instrumental in helping to erase 
any fears or concerns colleagues may have had 
about having someone with autism on their teams.  

The Project Search Team show exceptional 
interpersonal skills on a daily basis. Seeing a group 
of nervous and anxious individuals blossom, thrive 
and become more confident over the year is a credit 
to the empathy, thoughtfulness and dedication of 
the team.

“transforming the lives of dozens 
of young autistic adults”
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Margaret Robertson
Project Officer 
Northumbria Healthcare NHS Foundation Trust

Shortl isted : Disabil ity Champion

Margaret Robertson shows an exceptional work 
ethic in her role as Project Officer at Northumbria 
Healthcare NHS Foundation Trust. As a parent of 
twins, one of whom is deaf, she has spent many 
years understanding the different life experiences 
of the hearing world and the hard of hearing 
community for each of her children. 

Margaret took a role of advocacy for Deaf children 
and became an active member of support groups; 
she has also gone on to set up a successful network 
of parents of Deaf children which transformed their 
interaction with local schools and the community.  

Margaret has also committed herself to sign 
language training and as part of the trust’s 
learning and development team, she lobbied hard 
for the introduction of specialist training for all 
staff to make them aware of the needs of the Deaf  

 
 
 
community, working with the trust to develop a 
unique role with the trust’s charity.  

Her outstanding achievements include having 
successfully gained Board support to introduce 
a bespoke training programme to the trust. She 
is the first person to be appointed across the 
NHS as a dedicated Champion and educator 
for Deaf Awareness and since 2018 has trained 
more than 700 members of staff. The project and 
training offered is going from strength to strength 
and Margaret has continued to provide Deaf 
Awareness training to several departments and 
business units across the trust 

Margaret’s kindness and loyalty is shown 
through the success of her projects in improving 
outcomes and experiences and the provision of 
safer and more personalised care and services for  
Deaf patients.  

“Margaret’s kindness and 
loyalty is shown through her 

projects success” 
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Lifetime Service Award
Harry Mercer is known as “The Volunteering King” 
at Northumbria Healthcare NHS Foundation Trust. 
His story started when he and his wife Betty were 
asked by his Brother-in-law to help raise funds for the 
Tynemouth Sea Scouts. They helped to raise enough 
money to build the headquarters near to the car park 
at the Haven, which is still used to this day. 

Harry joined the Tynemouth League of Friends in 1957 
and later became Chairman and then Vice Chairman 
in 2010. He was given a Diamond Award for over 50 
years of constant service to the community. He was 
a member of the Tynemouth Volunteer Life Brigade 
for 15 years and in 2010 received the North Tyneside 
Council Chairman’s Commendation Gold Award for 
services to the community. Harry was also a member 
of the Hospital Radio Group for many years and helped 
at the studios until 2003. 

Today Harry is a hugely valued and admired member 
of the Northumbria Healthcare Hospital Volunteering 
Service. He has been an active volunteer buggy driver 
at North Tyneside hospital and at 97 years of age, he 
is still serving his community by meeting and greeting 
visitors and patients. 

Harry is the type of person who always puts others 
first. He is an unassuming hero of his community and 
worthy of recognition for all that he has done selflessly 
over the years. As he is now looking forward to well-
earned retirement, after almost 70 years of volunteering 
across several roles in the region, it would seem fitting 
to recognise this exceptional volunteer for his service 
to our trust and others. He is a true pillar of society and 
a wonderful example of how volunteering can become 
a life-long rewarding activity. He will be truly missed 
within the volunteer service. 

Lifetime Service Award Judge
John Rostill OBE, Chief Executive of the NHS Retirement Fellowship. John spent 47 years in the health service, 
starting as a Regional Administrative Trainee in 1964. He was one of the first Area Personnel Officers appointed 10 
years later, a post he held until 1982, when he became District Administrator at Walsall Health Authority.

He became Chief Executive of Walsall Hospitals NHS Trust in 1981, then Chief Executive of Worcestershire 
Acute Hospitals NHS Trust in 2003.  He “retired” in 2011, and quickly got involved in other things and has 
been Chief Executive of the NHS Retirement Fellowship (NHSRF) since 2013. The NHSRF is a charity that has 
been in existence for 40 years and provides a bridge between life in the NHS and retirement.



Lifetime Service Award

Harry Mercer
Northumbria Healthcare NHS Foundation Trust

Lifetime Service Award Winner
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Special Mention Award

Proudly Sponsored By 

Special 
Mention Award

Please use your voting card to vote for your winner

Special Mention Award Judges
Sue Murphy is CEO of Catalyst, a non-profit organisation based in Surrey working with people 
who are dealing with issues stemming from drug and alcohol use and mental health. Sue recently 
guest blogged on the UHA website on how organisations like Catalyst assist the NHS by offering 
preventative methods and support.

Ellie Orton was introduced to the UHA in 2019 and quickly showed support and interest in how 
the UHA helps to raise moral and positive regard within the NHS. Ellie became Chief Executive 
of NHS Charities Together in July 2018 and is passionate about social change and the African 
philosophy of Ubuntu, which literally translates to ‘humanity’.
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Michael Bryan
Founder, FaceX
The Royal Bournemouth & Christchurch Hospitals 
NHS Foundation Trust

Shortl isted : Special Mention Award

Michael Bryan was eight when his father 
passed away from Parkinson’s. Later, Michael 
decided to volunteer at the nursing-home 
where his father spent the last year of his life 
and it was through interacting with people with 
Parkinson’s, that Michael recognized something 
he had seen in his dad - that whenever he would 
go to laugh or smile, it’d appear distant.  

One day, after attending a lecture considering AI, 
Michael realised you could create an algorithm 
that would use a database of facial-images to 
find incongruences typical of Parkinson’s and 
he began to develop an app that would use 
this as a basis for a diagnosis. Since this time, 
he’s diagnosed just under 1,200 people whilst 
testing the app-based technology in GP clinics 
and hospital Trusts across England. 
Traditionally, diagnosis consisted of neurologists 
looking for two of the ‘cardinal signs’ of  Parkinson’s. 
It required a doctor trained in nervous-system- 

conditions to review 
one’s medical history, symptoms, and a 
neurological/physical examination. For Michael’s 
father, the entire process took just over a year 
- a year that was characterized by grave-panic 
and three misdiagnoses. Instead, the FaceX 
scan is being used by GPs and Hospital Trusts 
to provide a preliminary diagnosis in seconds. 
It uses an entirely novel medium of artificial 
intelligence to provide a highly individualised 
diagnosis. It is hoped that through early 
diagnosis, practitioners will be able to slow 
down the progression of severe symptoms. 
Whilst the app may not eliminate Parkinson’s, it 
can improve early diagnosis and the chance to 
prolong life.
Michael is only 18 and what he has done is 
not only outstanding, but has been achieved 
through a drive for innovation, a passion for 
helping others, and an exceptional work ethic. 

“what he has done is 
not only outstanding...”
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Alison France
Countywide Sensory Team Leader
Midlands Partnership Foundation Trust

Shortl isted : Special Mention Award

Alison France has been making a huge difference 
as a Rehabilitation Officer for hearing impaired 
people and more recently, she became the 
county wide Sensory Team Leader for Midlands 
Partnership Foundation Trust.  

Often, people who are Deaf are isolated and face 
daily barriers amongst a society geared towards 
hearing communities. 
Alison goes the extra 
mile in her position 
serving as a role model 
to Deaf people; being 
profoundly Deaf herself, 
Alison constantly works 
to empower the Deaf 
community and help 
people to achieve positive outcomes in their 
lives amidst what is often a very oppressive and 
negative experience for them. 

Her drive for innovation is shown through her 
committed campaigning and challenging the 

s e r v i c e s 
and systems 
that discriminate 
against Deaf people. 

She has also strived to improve services through 
her professional role. One of her achievements is 
co-founding the charity called “DeafVibe”, which 

supports people with 
hearing loss in north 
Staffordshire, running this 
on a completely voluntary 
basis on top of her  
full-time role.  

Through this, Alison has 
demonstrated amazing 
interpersonal skills 

showing kindness, empathy and loyalty within her 
work as her colleagues and friends describe her 
as a very warm, kind and generous person who 
people instantly feel connected to.  

“a very warm, kind and 
generous person who 
people instantly feel 

connected to”.
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Mala Dhakk
Health Inequalities Manager for Health 
and Justice (East Midlands)
Revolving Door Lived Experience Panel

Shortl isted : Special Mention Award

Mala Dhakk has touched many hearts during 
her time as the Heath Inequalities Manager for 
Health and Justice (East Midlands) at Revolving 
Door Lived Experience Panel. This panel is a 
team drawn from across England and together 
its members have diverse experience of the 
vulnerabilities common among those who are 
regularly in contact with the criminal justice 
system. Her achievements include: working with 
the panel to produce pieces of literature designed 
to improve the lives of service users, including 
a dental hygiene pack for individuals entering 
prison and an ‘About Me’ booklet to help people 
with additional needs when they enter prison get 
the support they need. 

Mala has gone above and beyond enabling major 
NHS and policy development, improvement and 
change through her consistent work behind the 
scenes, working with patients often in prison 
settings, Immigration Removal Centres and 
Sexual Assault and victims of rape. 

Her drive for innovation has been shown through  

 

her incredible commitment to enable people with 
lived experience of the criminal justice system to 
shape commissioning of health services. She has 
shown a perseverance and a determination to 
make things happen regardless of barriers and her 
quality to inspire the lived experience team through 
her belief and infectious enthusiasm.  

Mala has demonstrated the qualities of 
thoughtfulness and loyalty with her passion and 
care to service users, by not only willing to show 
care during her working week, but also giving up 
her weekends for service user engagement to 
ensure services are working to benefit users most. 

“Mala Dhakk has 
touched many hearts” 
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THANK YOU...

From the team at The Unsung Hero Awards we  
want to thank everyone who has supported the 
2020 Gala Awards Ceremony. 

We hope the fun and enjoyment of tonight’s event 
lives on in your minds and hearts for a long time  
to come. 

Tonight, we have heard incredible stories about our 
nominees, highlighting the principles that the NHS 
was founded on

To all of the winners, shortlisted candidates and 
our NHS Unsung Heroes in general; we want to 
say a BIG congratulations! You are all winners!

Finally, we would like to thank our Headline 
Sponsor max20, our 2020 Nominees and 
Nominators, our Judges, Sponsors, Partners, 
Trust Communications Teams and Past Winners & 
Attendees. All of whom continue to play a vital role 
in recognising our Unsung Heroes.

We wish you love, luck and happiness for 2020 
and beyond. We hope to see many of you again at 
next year’s awards.

      Best Wishes,
      The Unsung Hero Awards Team.

A Special Thank You to...

DESIGN BY

BLAIR SHEPHERD
C H A R T E R E D  A C C O U N T A N T S
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Contact the Unsung Hero Awards

For more information  
or to support your Unsung Heroes

please contact

Please show your support by sharing & following  
our social media channels for all UHA news

www.UnsungHeroAwards.com

info@unsungheroawards.com

22 Lloyds House,
Lloyd Street, Manchester, M2 5WA

0161 509 1255
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Your Only Nat ional  Awards

For Non-Medical  /  Non-Cl in ical 
NHS Staff  & Volunteers


